
CIRCULAR

GRIEVANCE AT{D REDRESSAL CELL CO]!{MITTE,E

DATE:12.$9.2*24

This is t* inf,orm all members cf'the Crie.,'ance *rid R-edressal Ceii C+nimittee that a meerifis is

seheduiecl io be held in iire Prir:cipal's cabin at 1$:45 a.m. orl i8.09.2024" y-our- preseaec is

:"eq r-iested rr.itha::.t fa-il.

Agenela

Ensure that all complaints submitted by students are handled with strict consdentiality.

Foster an envir,:ament wltere studeats feel eomfortable sharing their concerns cpealy arrd

without hesitation.

Discuss and implement appropriate remedial measures in c+ordination wifh the concerned

autlroritiss.

Eesignate faeulty members to identifl,- pctential *reas cf*onfliet ar:rcng stud+nts and tc

enoourage unity by promoting caliaboratir,r strengths.

C*pv to

e Chairnan ctfice

r Administrativeoflice
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Date: I 8"09.202,1

II{INUTES OT THE MEETING

Flr*e*edixgs *f the Griev*nee ancl ftedressal c+mmittee &{e*ting

L1*ring the meeting. the functii:ning *f the Grievance anci ReiJressal Celi Co*rmitt,Je rvas disci;ssecl
in detail. 'Ihe iblicrving decisi*ns lvere *rade:

n Issues faced b3, students and iiicult--v rr,'ill be commuticated to ihe iaanagement tirr"ough
apprcpriate arid designated chameis.

* Strict caniicientiality r,r,. ill be *raintaineci regarding a!1 iepcrreri cci:cerns.
. Reme<iial measures takea rvill ensure that students' acaeiesiic aird protbssional prcspecis ar*

not aeiversely afficted.
* Each tbcuk3, t'nember *r clepartment will be gir.en an opjl$i1ufiit-v t* present rtrreir c.)rlcenls.

Fr-: 1i o -*; i:.r g these rii scus sious, the m*et ir:g ..v as c*nc luijed.

PRI ,AL.
ss PIiARMACT,
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S.NO NAME POSITION DESIGNATION SIGNATURE
I

1 Dr. C..l OTHI MAIJ MI\h.i AN Chairman Principal V
2. N'{Ts.C.KALAISEL\rl lV{eraber Frofessor QU
-J Mrs.K.SO\4,T'iDARYA MemL;er' Asso protbssor" W
4 Mr.S.PR{VIN KUMAR Member Asst pr*fbssor ,S.W*"/
{ tu[r.tul.PRAVEEN KIJMAR lVIember Asst professor

6. VK.V.CHAKRAVARTHY Advisor Advocate
rl
[l.w-'

7 Vlr.S{ ]RYAPRAKASH Student Studerit &-
8. &lr. DI{ATCH.A}iA Ni{OOR T H I Student Student w
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ACTION'TAKEN REPORT

The Grievance and Redressal Committee meeting r.vas conductecl on i 8'h September ?024.

As per the eJiscussions. the students were requesting the follcrving amenities:

1. To enhance canteen faciiities.

2. To update the softu.are in librar1,

3. lleed grill firr hcstel tBays)

Allthe above-mentioned arnenities status rvere mentioned in the belorv benefirs of student's

c()rlrnlutlit\.

S.NO GRIVENCES ACTION TAKEN

I To enhance canteen lircilities Canteen facilitie-s r,vere enhanced

,, To updaie the softr.r,are h
library

Quotations have been obtained, and the process

Ibr updatin.u the librar-v is underway.

3
Need grill f*r hostel iBo-v-t; Griiis rvere paceel in bo1.s hosrel

\

pnrN#r'
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DATE:20.03.2025

CIRCULAR

Ti:is is to inforar the tibmrian that you ere instt-r-rcted to initiate the process of updating the Librrary

Management Sollrvai'e to the latest version in order to enhance the efficienc5," functionaiitrr. and

overail user e,rperience oiiibrarv services. Please eflsure the follolving:

1. Coordinate with the sollvare vendor tc schedule ti:ie r,rpeiate.

2. Noti*, students and facuky in adrrance about any service disrupticns.

3. Ensure rlata backup is completed before proceeding.

4" Oversee a smoolh transition and testing phase post-update"

5. Submit a brielreport on the completion of thc_r update.

The upgrade is an important step in modemizing our library system and improving access to

resources for all users.

COPY TO:

I. Grievance aad ledressal c*ninittee
1Tfi,AT'

3. l,ibrary

21. lliotice hoard

PRg p&1..

55 TN t,iJS.B?etACt
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Q n ota tion No : 4$55/Sept?t)24
Da'e:3A/09/2024

To
The Principal,
S.S lnstitute of Pharmacy,
NH-544, Salem*Coimbatore Highway,
Sankari, Salern-637301

oP.AS=

for U

Dear Sir,
We thank you for the enquiry* for Litrrary Automation. Vertex Research'&

Technoiogy is ii*t only a soffivare sr:pplier but a sclution provider. \ffe prol'ide a complete

solution to your Litrrary automation with our products and exclirsive services which no

vendor does. Vertex Research & Technology is the only company in India which offers

exclusive and complete solution. In continuation to our discussion oVer phone,we are

enclosing the best offer price for our products and solution.

P
TOTALPRICEUNIT QTYS.NO DESCRIPTION

Rs"10,000.00Rs"10,000 lNol. Updation of Library Automation Soffrvare
*MODERNLIB" with Gate Register & Loeafion

with OPAC System 4.0 Yersion
1,800.00GSTl8%
I1,800.00Net

S.NO DESCRIPTION

(Work Completion .Time Piaximum
t0 Days)

TOTAL PRICE
Rs"?.51Book
+ GSTIS%

Arrangement Accordiug to Department,

Location update for OPAC System, Data Update for
Last 3 Years (Gate Register, OPAC System),

Fully Automation Report for all NAAC
Requirement, Barcode Pasting'

Heference Bcak, Botk Bank Book {,tpdati*n
* Complete Guidance,for,SSJt ieporl

!6.{[rileria {Libraty Section)

1
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"; ffi €J R N&, 8- S, f8& GfrEi N E#

Our Company Terms and Conditions.

s 'Ehis quotation is valid for 3C days.
* Deiivery Feriod ** 1 days

" Payment: 109a/oAdvances.

. Taxes: 18% GST TAX.

For Vcrtex R.esearch & 'lFaoh-^l^^",r LLttriuruSJ

I? ecpqrnl. ,P, 'l-+^I" 
', ^1^- ,er! .& j LLtrtrviuSJ

75A2000005626
IFSC Code: IO8A0000375
Indiari (]verseas Bank
Branch: K.K Nagar, Trichy
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S.NO DESCRIPTiOI{ UNIT
PRICE

QTY TOTAL
PRTCE

Stand 1 lio _ I n."4"soo.oo
Barcode Desktop lio

with Polyester 38mm 10,000

2 labels per
Book

2 No's Rs.

GSTl
Net Total 16,520"S0

SAI.EM d.rij:r;iul-

1. Scanner Rs.4,200/-
?. lvlake: For Gate Re{ister Rs"5,5001 Rs.5,5S0.00

l. Rs.300/1000 Rs.3,000.00

4. Pure resin -1 1 0mmxT4mtrs Rs.500/roll

2,520.08

R.Suresh
(Chief Executive)

-'*l,ot{.e374t€ddm-,*rperrt 
;. {6admrrcq*{*il($iqxr, aI*Setry.*dt64g.1.

''ffk*$4€**90*{4"#tai*: ffiw:s rgies*mrr
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Price

PRI

Vertex
" . r: +. .a; r-. , i' . .',. ,1:i{-"'{--\: i'

t Serr*q ttu** g *if;fsre{rt}

&tr6{rs }sF sHffr#r ffis##eg##'s#s
&f#ffi #?"#ffi #ffi #gSd#rVrS#FffiCg##,8###S;-r$gFtr#*g$#*6d#grryS.S

BILL

ss
{rJPPp"Nt-;P {P{}}.

SAi.ll;"; 6.'3;:-ii]1

G$JT'}N:
.33ii.t-Sil53iiti ft2eiE

trnvoice l{o:

zt2

Dated:

t3t03t2025
The Principal,
SS Institute of Pharmacy,
NH-544, Kuppanur Post, Salem * Coimbatore Highways,
Manjakalpatfi, Sankari Taluk,
Salem - 637 301.

Cqnsignee:

To.

S.No Ileseri.ption of Goods Price Qty Amount (Rs.)

1. Updation of l-ibrary Managernent Softrvare

MODERNLIB with E-Gate Register &
GPAC System

Rs.10,000 1 10,000.00

1-88$.00

11.800.00
Eleven

Central Tax State TaxHSN/SAC Taxable Value
Rate Amount Rate

39199010 10.000.00 9% 900.00 9% 900.00

Tatal 10,000.00 900.00 900.00

Tar Amaunt Lii: words): {}ile Th+*sand Eight Hundred *n[,
For Vertex Research & Technology

,duthorized Sisnatorv

t\j

e}%/

PIct lVoJ74, Golde*,,{veaue , K"Satbauur, K-trLNagar, Trichy * 624,A21.

iIlA
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BILL

&qr"EM .

Couggnqe:

To.

The Principal,
SS Institute of Pharmacy,
NH-544, Kuppanur Post, Salem * Coimbatore Highways,
&{anj akalpatti, Sankari Talu k,
Saiem - 637 301.

GS"TfN:
33H l'Stl53{}i3E{ZUK

lnvoice No:

211

Dated:

t3t03t2fi25

S.No Ile-scription of Goods Price Qty Amount {Rs.}

1. Barcode Scanner withouf Stand Wireless
N{ake: USA {sr Cjrc*allatioL,L Stoc&
lteri/icalion

Rs.4,5004 1 lrio 4,500.00

,,
Bareode Scanner with Staud Make: Desktop
f or Gdte Resister {student & StatT Login)

Rs.5,500 lNo R.s.5,500.00

J. Book Barcode Latrels rvith Polyester 38mm
x20mm(2x)-Polyester

Rs,300/108

0

18,000 No's
2labels per

Book

Rs.3,00S.0S

4. Pure resin -1 10mmx?4rntrs Rs.500/roll 2 No's Rs.1,008.00

2.520.00

Net Total Price 16.520.00
Sixteen Five Hundred

}ISNISAC Taxable Value Central Tax
Rate Amount

39199010 14,000.00 9% I,260.00 9% I,260.00

Total 14,000.00 1,260.00 1,260.00

Tax Amount {in words): Two Thousand Five Hundred &Twenty only.
For Vertex Research & Technolosl,

-k -t*
Fr-I2r

Authorized Sisnatorv
'his sC

PIot .lY* J74. G*Iden Ay.e.nue, K.Sathanuro.K-KNagar, Trichy - 62S.02 I..

[?0,
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DATE:17.03.2S25

CIRCULAR

GRIEYANCE AND RTDRESSAL CG}ihf TTTIE

This is io inlbrm all ilembers r;ithe Grievance and Redressai Ceii Ccn:mitee tiiat a meeting has

been scheduied to take place in the Principal's cabin at 10:,{5 a.m. on 19.03.2025. Aii mernbers

ere requesled to attend u,ithout laii.

Agenda:

* Maintain strict confidentiaiity in handling all student complaints.

. Create a supparlive environrrrent that encourages students to voice thek concems *.eely and

u.ithout hesitation.

' Review and implernent appropriate reme<iial measures in ocnsultatioa witii the relel'snt

authorities.

. Assign facuity rrrembers to identifi. sources of student ccnflict and foster unrty by

promoting teamwork and collaboratian.

Copy to

r Chaiman office

r Administrativeoffice

r Main Notice Board

r Grievance and redressal ccmmittee

r IQAC

. HOD

PR CIPAL.
5S P}'ARMAfi
KIJPPANUF { , $A.NKARI r[!q

IAI.EM .53730L

Kuppanur (Po), Sankari (Tk), Satem(Dt) * 637301,Tamilnadu,India
Phone :04283 241480 I E-mail : s$iplTli lgllailqo& I Websiie: uuu."ssip.edu.irr
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S.NO NAME POSITIOI{ DESIGNATION SIGNATURE

1 Dr. C. JOTHII\,IAN IVANN AN Chairman Principa! V
"| MTs.C.KALAISITLYI Member Profbssor Q-,(&-
f
J L{rs.K.SOWNDI\RYA Member Assa professor K,fu
4. h,'lr. S. PRA\,'IN KUMAR Member Asst pr-oibssor' JP@
5 &1 r. h,4 . PI{A VEts N KU IVIAR. Menrber Assl proilssor @dqt\"
6. Ntr. \r. CHAKRAVART I-tY Advisor Advocate

ry MT.SURYA PRAKASI{.I Student Student &--
oo.-= MT.DHATCHANAMOORTFII Stucler:t Student &--

Date: 19.03.2025

MINUTES OF THE MEETII\G

Proceedings of the Grievance and Redressal committee Meeting

The meeting included a detaiied discussion on the effective firnctioning olthe Grievance and

Redressal Ce1I Comm ittee. The fo llov,'ing ke5, clecisions .w-ere taken:

. Concerns raised by students and thculty will be conveyed to the rnanagement through the

appropriate and designateii chanriels.

. All reparted issues will be treated with the utmost confidentiality.

. Remedial actions will be irnplemented in a malrner that safeguards the a*ademic and

proft ssional interests of the students.

. Each faculty member or department will be given a fair opportunity to express their

concems.

Follor.ving these discussions, the meeting u.as conclurJed.

C$P&LI
ur (Po), Sankari {Tk), SaIem{Dt} - frl([* 04283 241080 i E-mail : ssipl 7l8,rilglAilesm 
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ACTION TAKEN REPORT

The (lrievante and Redressal Committee meetins was condi-icted cn 19th h,{arch 202i.

As per the discussions, the students tyere requestirig tire lbllo',ving amenities:

L b.leed teievisioa tor the Girls hostei

2. Need resting place near trees

3. Need of more RO s.vstem

Ail the above-mentioned amenities statns were rnentioner-1 in the beio'ir, benefits olslrident's

community-"

ttrrA!-..

5S
.{t tpPAl:11 ;* i

:r'i,:1!l

L}F PIjARMACI,
, sAi{i{ABI ril&
637301

S.NO GRIVENCES ACTION TAKEN

1
Need teier,,ision inside the Girls
hostel

Telerrision is Placed inside the hostel

,, Neeci of mcrre RO sy*stem
As there is cunenli.v sufficient u,ater, temporary
arrangements have been made, and a plan is in
place to instail a sy'stem rvith a capacit,v of 500
liters pel hour-.

J Need resting place under tiees
llenches and resting places pravideci to reiax
under trees

NH-544, Kuppanur (Fo), Sankari (Tk), Saicm(Dt) - 6-17301,Tarnilnadu, Indi*
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ffihershfctc ffis ffars
pooiampatti road, perumal haie! neai, [dapadi

Phcne: 9600292802

GSTIN: 33EUCPR81 2GL1 Zr

R.r ,a ri,o6[-r'd .enI,&)

f mail: [ritechaquaS4@gn':ai[.com

Stete: 33-Tamil Nadu
{'

No:1

Date:22-A3-2825
Sree sathYam college

1 t 1,10,000.00 t 1,10.000,08Ro pfant 500 liter Per hour.I

2 { 0.00 ? 0.801354 tata Yessel

2 t 0.00 { 0.00MPV valveJ

t 0.00 i 0-0s20" wound filter4
1 t 0.00 ?0.s0Automatic Panelq

t 0.00 < 0.00Carbon4Okg6
{ 0.00 I O00Silex 40 kg7
? 0"00 t 0.00Sand 40 kgI

'1 ? 0.00 t G.00High pressure PurnP2hPa

1 t 0.00 t 0.09Raw water PumPlhP10
{ 0.0s t 0"004840 rnemhrane housing11

t 0"00 t 0.0024OrtS membrane12
t 0.00 ? o.00Rotorneterti,

r 0.00 r.0-00

I r 0.00sddt't5
( 0.00 t 0.00FIoat16

1 t0.00Upvc piPe line17

{ 1,10,000.00Total

.One

Sub Total

Total

{ 1,1$,000.00

t 1,19000"00

Authorized SignatotyMu

ffistEilTa€e

2

40

40

40

2

z

/-14
t 0.00

1

{ 0.00

141

Ten Thousand Rupees only
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DATE:10.U.2424

CIRCIILAR

'iiris rs to inform you that a meeting is scheduied to take place at the Principal's Cabin at
I I :30p.m. All members ofthe Grievance Redressal Cell Committee are requested to attend
'ihe meetingwithout faii.

Copyto

Main Notice Board

Grievance And Redressal Cel1 Committee
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INTERNA L COMPLAINT COMMITTEE

Date: 10"01.2024

The following mernbers were nominated as member of internal compliant committee
(Anti-sexual Harassement) for the academic year 2023-2024

POSITION
t{AI\{E DESIGNATIOITI

Chairperson Dr.C. Jothimanivannan Principai
Interna member Mrs.C.Kalaiselvi Professor
Interna mernber Mr.\4.Praveentriurnar Assistant Professor
Interna member Mr.S.Prakash Assistant Professor
Intema member Ms.M.Abinaya Lecturer
External member

Mrs.S: Rithika Advocate

Fxternal member
Dr.M.Tamilmozhi Registrar /TSPC

Student representative Mr.M.Naresh kumar Student
S tudent representative Mr.h,{.Chithar-tha Student
Student representative Mr.S.Tharunkumar Student

Copyto

o Main Notice Board
o Grievance and Redressal cell committee
. IQAC
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CIRCULAR

GRIEVANCE AND REDRESSAL CELI-
COMMITTEE

DATE:22.03.2024

This is to infonn you that the meeting w'ill be held in the principal's cabin at i 0:30 a.nr.

All members of the Grievance and Redressal Cell Committee are requested to attend the
meeting rvithout faii.

Asenda:

Complaints submitted by students shor"rld be kept confidential.
L,ncourage students to e;{press ihe ir qrievances openly and r.l,ithout hesitation.
'fake necessal remedial actiorrs based on the complaints. in consultation r.vith

the relevant authorities.
Assign faculty members to identify areas of conflict among students and
promote their strengths in uniry and collaboration.

COPYTO:

1. Grievance and redressal cell committee

2. {QAC
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{.i;.ri,+is t;! t;":i i:.r.ltx;:;ar.i*t:l;;in ii i ir"rtitri;,!., : tr!t.,r,:
Apprtn,ed br'l anii{nadrr (inlcrnn:ent & Pharmac_r Counui! rrl lniiia- Ncu i)cihi

AlIJiaied Lu tirc Tamiina.lu Dr. 5,1.G.R Mcdical Irniver"sin.
and The Direct*r'ri* oi-\4edical Education, Chennai.

Dste:?1,83,?S?,4

.ryExft LLI-3&S"*,H-HEiE-&:IEETTNG

?'h* foitcrving we!"* ifu* pra***ec$ings *f tire rneeting:

.*.egarding the discussinil ahout the f,unctioning of this committ€e" it
was decide(l that:

" l-h* issues arrcou$tsred b3' stu*e nts a*d taculq.' rr ill be r-:*mmunicrited
to the managemsntthr*ugh apprapriate channels.
, C$nfidentia1ig. regarding the issues rvill be upheid"
.'Ihe rernedial actiofis irnpiemented :niil nr:t negativell. irnpact studeitts'

iiar*trs.

" Hach fhcr"rig'member or discipiine ra,ill h* give.r: an *pp*rtuniry t*
prssent their c*ricea:rs.F*li*wing tl,ese dis*ussi*n.s. the meering wil.l
he c$n*llrded"

.fh* i*Jl*'*i:-.rg *:ernhrrs r'.:crs Fres*lli ire the iTlfleting: -

1

I}T}SITIOl\ I NAfoig
i

1 efStGNATIfiN SIGNATTJRA

ilhair*erso* Ilr. C.JOTI-I} h{ A]l{ VAhi\ Ai-i Principal

li.tte:::ai r-irerriber

Litemrei merr"rh*r

Ir&^1 r*,"b"'
L;;.r"I"r-*rr*

kir"s. 1.. KA i,Al*i:}. \r'j

Mrs. K. Si]1\'lrlllAllYA

tr{r"S.PR.AVIl}i Klr $l&R

It4 r.M. PKA Yl iliN KL1h4 A it.

Pr'()ir'ssor ', (L

Asbistanl Prolessor ' ,,!.? hr*"1
AttirGrt Pr"l--ffiil-tr;- -

l-,-tt*rnal illet't lr*t b.{r"V.Cl lAK&.\ V,1 it "ii iY Adviic;rt*

Intezuei mernber Mr. St,i R I YAPRAi<-{S}I Striij+nt
*4--_
,f;\ ttf r"v

Ifitemai meniher M r. IIH:\' I-CHAI A5.1{X}R'f H { Student

4*re{

ffiE&

t;

Assistant Fr*lbsst'rr

q,t"L

*:--*

pfir YX
laqlzuqliit

5S
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ACTION TAKEN REPORT

The GRIEVANCE AND REDRESSAL COM\4ITTEE meeting was conducted on 22nd

March of 2024.

A sperthediscussions,tl:estudentsli'e rerequestingthe fbllorvingamenities:

1. Wi-Fi and Internet Access

2. Study Spaces and Libraries

3. Warer N'[aintenance Issues

All the above-mentioned amenities status were mentioned din the below benefits of
student's communitv.
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NH-544, Kuppanur (Po), Sankari (Tk), Salem(Dt) - 63730l,Tamilnadu, India
DL^.A - o.4'ra? ,/ l nan I F-mqil ccinl ?1Rr?tamoil nnm I \l/ehcifc ' rrnxnv ssin cdrr in

S.NO GRIEVANCES ACTIONTAKEN
1 Wi-Fi and Internet Access The network speed has greatly

improved, ieading to faster connectivity

2. Study Spaces and Libraries Extend the library hours till 5.30 p.rn.

J. Water Maintenance Issues The malfunctioning water coolers have

L:een repaired
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BILL COPY OF WATER MAINTENANCE

The malfunctioning $,'ater coolers have been repaired
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